2020 ANNUAL
REPORT

OUR PURPOSE
36 years of Supporting Homeless Youth on the Gold Coast
Our intention remains focused on breaking the cycle of Youth Homelessness
Vision - For all young people on the Gold Coast to have a safe and secure home.
Mission - To encourage young people to reach their full potential by providing quality services in a safe and
supportive environment.
Values - Empathy, Respect, Resilience, Consistency, Understanding, Honesty, Flexibility, Empowerment,
Compassion.
Our Philosophy - Gold Coast Project for Homeless Youth Inc. believes in:
The right of people to make choices in their own lives.
The right of people to dignity, privacy and confidentiality.
The right of people to be valued as individuals.
The right of people to access services on a non-discriminatory basis.
The responsibility of our community to be accountable and provide responsive services.
Gold Coast Project for Homeless Youth Inc. is a not for profit organisation that supports young people aged
between 16-25 years in need of housing assistance and support. Through our Tenancy and Support Program
we provide holistic wrap around support to ensure young peoples individual needs are heard, identified and
supported. We provide assessment, advice and referral support, brief intervention support, immediate
accommodation for young people 16-18 years, transitional accommodation for young people 16-19 years,
semi-supported transitional housing through our STAY Program, SPin Program (in partnership with the
Department of Housing and Public Works and Community Housing limited) and Transition to Education
Program (18-25 years).
Our Mobile Support team provides community based support to secure and/or sustain a tenancies and assist
with brief interventions for those presenting as currently homeless.
Our ECHO Program is supported by community and philanthropic donations and provides living & life skill
programs and activities. It also allows us to support education, training and licencing goals. Our young
people benefit from additional funds and partnerships such as items that support them to move into
independence and set up their own homes.
We rely on Government funding assistance from the Department of Housing and Public Works to meet the cost
of service delivery in our immediate and transitional accommodation. The Gold Coast Project for Homeless
Youth Inc. self-funds accommodation projects to meet the demand of housing opportunities for young people
such as the S.T.A.Y. Program and Transition to Tertiary Education Program.
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Contact us
Thank you the Department of Housing & Public Works, City of Gold Coast
and Community Housing LTD for your continued to support.
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WE PROVIDE MORE THAN JUST A BED...
We provide an environment for positive change in young people's lives.
We aim to reduce and prevent the cycle of homelessness and assist young people to sustain their tenancies. We
partner with the Gold Coast community to raise awareness about Youth Homelessness and collaborate to find
solutions. We deliver specific planned activities, programs and follow up support focusing on life skills to foster
independence and sustaining tenancies , health and wellbeing, and social and community engagement.
Our Tenancy & Support Program uses a specialised case management approach to engage young people aged
16-25 years to secure and sustain tenancies. We believe that Housing First is the best response to support young
(insert
organisation
statement)
people to get back on track. We assist
young
people, andmission
their families
where appropriate, to resolve the issues
that are putting them at risk of homelessness. We also support young people who are sleeping rough, couch
surfing, or living at home.

Our Team provides the following support and Assistance...
The Youth Access Team is the first point of contact when seeking assistance. Youth Access support assessment and
exploration of needs to assist a young person to make choices about the kind of support that they receive. The
Youth Access Team also provides short periods of support or a brief intervention whilst waiting on available
accommodation opportunities, if a young person chooses to not accept accommodation support but requires
assistance into other services or requires referral to another housing provider.
The Mobile Support Team supports young people within communities to connect to services, improve life and
independent living skills, sustain tenancies and assist with the development of individual goals. The Team also
works closely with young people living in SPin and STAY Housing.
The Immediate Accommodation Team supports young people 16-18 years who require immediate
accommodation placement with a focus on stabilization and connection to essential services. Whilst this does not
provide a long term housing option it does provide a great opportunity to support young people to develop goals
and seek assistance from Allied Health Services, gain income support and address other non-vocational barriers,
whilst the team works to provide other accommodation opportunities going forward.
The Transitional Accommodation Team supports young people 16-19 years to develop living skills and focus on
earning and learning activities. This type of accommodation provides a more stable housing opportunity for
young people who require additional support and not ready to live independently. This Program provides 24-hour
support and case management.
Supported Transition Accommodation for Youth (STAY) Program & The Transition to Education Program. Support
young people to live independently in affordable accommodation whilst engaging in earning and learning
activities. These programs are possible through the generous support of philanthropic funds and donations.
SPin Model (Supporting people in) Housing Program. This program is a new addition to our housing
opportunities. In 2019 we entered into partnership with Community Housing Limited and the Department of
Housing and Public Works to trial the SPIN Model on the Gold Coast. We currently have four 2-bedroom housing
opportunities and hope to continue to grow this partnership and increase further housing opportunities in the new
future. This Program is funded by the Department of Housing and Public Works.
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The ECHO Program - Commenced July 2020
ECHO is a community capacity building project designed to involve many people in a young person’s journey
from seeking assistance to establishing themselves within their own lives. A 12-week program that supports
individuals to feel connected to the place where they live (City of Gold Coast) through a series of learning
activities that develops resilience, positive health, life skills and community connectivity.
ECHO Program
Youth Homelessness is a community Issue. Gold Coast Project for Homeless Youth’s vision for seeing meaningful
change involves supporting individuals to develop skills, confidence, purpose, involve communities to be active in
the care and development process of young people.
The ECHO Program incorporates the ECHO Challenge encouraging community involvement in the process of
developing individuals where community members can volunteer to support the ECHO program. We recognize
that people have skills, abilities, areas of expertise, a keen willingness to contribute in supporting young people
through difficult times, to promote generosity, acceptance and kindness in communities. We are looking for role
models, influencers, as well as leaders to accept the ECHO Challenge and support the ECHO Program
objectives. Each volunteer will be registered as a Gold Coast ECHO Supporter being recognised for their
contribution through media communication and attendance at a Gold Coast Project for Homeless Youth Inc.
Annual Event.
The ECHO Program aims to:
1. Assist in developing resilience skills
2. Provide strategies for managing personal change
3. Support with improving self-esteem and confidence
4. Create opportunities to connect through community involvement
5. Enhance connections to the community by including responders to the ECHO Challenge to support
individual capacity building and development.
Through partnering the two programs and making youth homelessness – Everyone’s Business.
ECHO Challenge is an opportunity to get people, organisations and government agencies involved in creating
the future vision of youth leadership. Examples of involvement include mentors, program facilitators, group
support, social opportunities, health promotion and specialist support.
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THE TEAM
We would like to acknowledge all of our dedicated and hard working team members
and volunteers across the organisation.
The Gold Coast Project for Homeless Youth Inc. is a registered incorporated organisation,
and governed by a Management Committee.
Our Management Committee for 2019- 2020
Andrew Antonopoulos (President)
Jamie Preston (Vice President)
Pru Lawson (Secretary)
Graham Smith (Treasurer)
Karen Hughes and Yohann Azlee
Committee Members.
Thank you for your time, support and commitment to making a difference in lives of young people of the Gold Coast.
We think you are amazing.
A big thank you to the entire Team for the committed work that they do on a day to day basis
supporting young people to achieve their goals. Thank you for shining.
General Manager - Angela Sheeran
Tenancy & Support Team Coordinator - Jill Donoghoe
Team Leaders - Marie, Kylie and Tracey
Youth Access Team - Katie and Dale
Mobile Support Team - Steve and Moana
Youth Tenancy Workers - Cath, Dane, Diana, Ellie, Enio, John, Julia, Lisa, Louise, Maryanne,
Monique, Nejude, Philly and Steve
Administration & Finance - Sarah, Pat, Pauline and Kathy
Volunteer - Peter Hanson
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PRESIDENTS REPORT
These last 12 months at Gold Coast Project for Homeless Youth Inc (GCPHY) have been … different.
The year commenced with the entire organisation, our volunteer base and our community implementing strategic
plans for growth, diversity, and an efficient delivery of service to the young people in our community
experiencing homelessness. The year finished with a concerted response to a global pandemic! It may be worth
dissecting this report in two parts – 1. Pre-Pandemic and 2. Amidst-Pandemic.

Pre-Pandemic
I would like to thank the team of staff and volunteers at GCPHY for their continuous and never-ending
commitment to improving our service and the lives of the young people in our care. I would like to thank the
Queensland Department of Housing and Public Works for their continued support and collaboration. GCPHY has
continued to adapt our services and delivery to the needs of the Gold Coast and surrounding communities, which
is a collaborative effort from everyone at GCPHY as well as Government and community sector business
dedicated to the service and support of young people experiencing homelessness.
This collaboration has resulted in GCPHY adapting our delivery to focus on semi-independent housing and
support for young people to thrive. Supported Transitional Accommodation for Youth (STAY) program has grown
significantly and is extended by the SPIN program in collaboration with Community Housing Limited and the
Department of Housing and Public Works to continue our success in transitioning our young people to
independence.
Employment programs, placements and collaborations with organisations across the Gold Coast have then
contributed to the gainful employment of dozens of our young people and the support from our dedicated
GCPHY team has kept the young people in our care at school and achieving success with their studies.
The Management Committee is proud of the success of the Team at GCPHY every day and their contribution to
the support, growth, development and opportunities they create for the young people. Everything at GCPHY was
developing well, including a range of social entrepreneurship programs for our young people and staff, and then
COVID-19 happened…

Amidst Pandemic
A Pandemic Plan is something an organisation holds but hopes to never implement. Well, GCPHY has been
operating within our Pandemic Plan and various other procedural nuances as COVID-19 has impacted our
country and the world. The Management Committee admires the Management and Staff at GCPHY as this
global pandemic has challenged many personal and professional aspects of life. At a service level, GCPHY
responded to the needs, demands and restrictions of our organisation operating during COVID-19. The support
for our young people that was offered through the Federal and Statement Governments, particularly financial
support through the Job Seeker initiative, has assisted young people accessing these payments to find
accommodation within the increased budgets and cashflow. It has been interesting to observe how some extra
financial support to our young people can have such a large impact on their financial capacity to support
themselves in the community.
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PRESIDENTS REPORT
At an organisational level, the restrictions on tenancies imposed by COVID-19 has been easier to manage as
some young people who would ordinarily require a bed, are living independently. GCPHY expect this to change
dramatically as soon as the payments under Job Seeker and other stimulus packages are no longer provided to
our young people.
I have confidence in the Team at GCPHY to manage our transition out of COVID restrictions and the effect of the
stimulus packages on the young people, yet we expect pressure on our organisation to quickly adapt to the
needs of our Community and young people in the next 12 months. These are uncertain times for GCPHY, our staff,
our young people, our families and our friends and the Management Committee is proud of the dedication and
outcomes achieved by everyone throughout the past 12 months and we are actively making opportunities for the
next 12 months ahead.

The Next 12 Months
It is important to the Management Committee that we are strategically planning for the post-COVID
environment and community. To this end, the Management Committee has advanced planning for a social
entrepreneurship program incorporating social ventures for our staff and young people to engage in
employment, business planning and operations, as well as professional and personal development programs.
We would like to thank the numerous Rotary Groups across the Gold Coast for their continued support to create
a novel program for our young people through social enterprise opportunities. As GCPHY broadens the delivery
of our service and impact we have on the lives of our young people, the Management Committee is excited to
announce we are investigating a “Rebranding” of GCPHY to better reflect our service and support.
The Management Committee anticipates a number of social enterprises to be implemented in the next 12 months,
and a re-branding to reflect the development of the organisation over the decades to allow for the entire Team
at GCPHY to thrive in the decades ahead of us!
We will communicate these plans as they mature and look forward to the support from our members as GCPHY
ventures in to innovative and entrepreneurial opportunities in pursuit of continued service excellence and
delivery!

Andrew Antonopoulos
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TREASURERS REPORT
Hello, and thank you for taking the time and interest to read through our Annual Report.
I am pleased to be able to present the following comments, as well as the attached Statements and Annual
Reports of our independent auditor on the financial operation and performance of the Gold Coast Project for
Homeless Youth Inc. and the Gold Coast Project for Homeless Youth Foundation accounts for the 2019-2020
financial year. You may also find both of these documents as a supplement to this report.
Some of the figures and balances that represent the core of these two financial documents have been
summarised and appear in the table below. The summary identifies the consolidated trading income of the
Project’s main operating account, providing a listing of the individual type and the amount of income sourced
and received in 2019-2020. The largest amount identified is recurrent funding from State and Federal grants, and
this $2,127,571 represents the total received in quarterly instalments in this the third year of a five year contract.
Donations also deserve significant recognition as they are a vital component of our trading operations,
enhancing the range and quality of our services, while contributing to the level of success of our programs. In a
way, donations are a measure of how the community sees and responds in kind, to the manner and way we apply
our resources and processes. Displayed also is a grouped summary of operating expenses from the consolidated
accounts, identifying the type of account and the respective amount expended.
These categories are expanded and shown in full detail in the audited financial reports.
GOLD COAST PROJECT FOR HOMELESS YOUTH INC.
Trading Income
Donations Received
$54,907
Donations Received Bartercard
$23,934
Fees and Charges Restricted
$51,161
Gain on Sale N-C Assets
$7,091
Grants – Other
$3,045
Grants (State) Operating Recurrent $2,127,571
Interest Restricted
$1,176
Other Fees and Charges
$273
Other Income
$50,000

Operating Expenses (Grouped)
Admin and Office Expenses and Audit fees
$53,835
Client Support Services and Consumables
$55,688
Depreciation
$23,371
Employee Expenses
$1,989,624
Insurance
$34,097
Life skills Programs and Contractors
$88
Motor Vehicle Expenses
$9,946
Occupancy Expenses
$80,783
Overhead Expenses
$71,719

I would also like to take advantage of this opportunity to express my thanks to volunteers, individuals and
organisations, who generously support our vision through their time, and gifts from both the pocket and the heart.
My thanks include Committee members and staff for their dedication and passion, and in particular Angela,
Pauline, Sarah, Pat and Kathy for managing the difficult financial processes of the Project. The presented auditor’s
report and audited financial statements are testimony to their diligent and comprehensive management of our
appropriated and donated finances over the 2019-2020 financial year.
In closing, and in line with our charter I would ask that the reports and statements that have been referenced and
attached, be accepted and adopted by members of the Project.
Thank you
Graham Smith.
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SERVICE DELIVERY

GENERAL MANAGERS REPORT
It is with great privilege that I report to the Management Committee, Members and the Community
regarding the achievements of the Gold Coast Project for Homeless Youth for 2019-2020.
In reflection, 2020 has been a unique year requiring foresight, planning and resilience to respond to
many challenges that have presented with the worldwide health pandemic, Coronavirus Disease
(COVID-19) pandemic. There has been a constant process of review to determine the most effective
way to continue to deliver services for young people and ensure safe practices within the organisation.
In total we have supported 198 young people and responded to 998 requests for assistance. Placed
based responses allowed us to respond directly to needs of the Gold Coast and ensure that young
people had a safe place to retreat to enable self isolation to occur. We saw a reduction in available
places within service to maintain health and safety requirements and an increase in our brief
interventions to secure accommodation within the community.
We experienced a change in the demand for support. The additional Government Assistance, clearly
evidencing that an increase in ongoing income support would influence the decisions that young people
made about their accommodation choices. We brace ourselves for the new year where a
discontinuation of COVID-19 financial assistance may see a steady increase in requests for assistance.
New ongoing challenges relate to responding to borders closure, accessing services, changes to way
that education programs are delivered and managing the movement of young people, adding to our
everyday challenges of ensuring that young people are informed, safe, maintain contact with family,
continue to take steps to their manage mental health and personal hygiene requirements.
It’s been a satisfying year in regard to outcomes. Within the Tenancy & Support Program we have had
the capacity to provide support to 198 young people at risk or experiencing homelessness. Our
partnership with the Department of Housing and Public Works and Community Housing limited has been
successful in rolling out the SPin program throughout the year and we consider that this arrangement has
been beneficial to all partners and demonstrates that this program should continue to expand in the
near future. Achievements include a greater ability to respond to an increase of requests for support,
implementation of brief interventions to place young people in independent accommodation
opportunities, expanded life and living skill development, success with assisting young people into
training and employment opportunities, seeing an increase in graduations, university placement,
traineeships, apprenticeships, and gaining licences. Improved well being associated with mental health,
self-development goals, and an increase in social and community connection.
We continue to work towards meeting the organisations objectives set out in the Operation Plan for
2019-2021 which focuses on meeting the changing needs of young people, organisation sustainability,
building service capacity – enhancing programs and support services to improve outcomes, promoting
affordable housing investment across government and community sectors, investing in partnerships,
initiatives and developing our People and Culture.
I would like to express gratitude and acknowledge the Team for maintaining resilience and remaining
steadfast through a challenging year to assist young people to achieve outstanding outcomes in this
time of unprecedented change. I would also like to thank the Gold Coast Community for the ongoing
generosity of spirit and contributions to support young people to achieve their goals, to aspire to reach
their full potential and become active members of our community.
Angela Sheeran. General Manager.
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YOUTH
ACCESS
Youth Access had a significantly busy
year assisting requests for housing and
support.

998

REQUESTS FOR ASSISTANCE

JASON
Jason 20, reached out for support earlier this year whilst
he was experiencing a disruption in his mental health. He
had been impacted on by a change in his accommodation
whilst being required to seek clinical assistance in
managing suicidal thoughts. The Youth Access Team
were able to assist with a brief Intervention support period
whilst still in hospital. An assessment of needs with Jason
identified that he had multiple complex health conditions
that may have not been adequately assessed or
supported previously.
Jason was supported with a review of his current NDIS
plan. He was able to provide comprehensive information
to support an increase in his supports and services.
Jason was able to complete this support whilst in hospital

694 individuals received information
and referral assistance to other
agencies for assistance.

prior to his discharge. Other support provided to Jason
includes, attending to matters relating to personal affairs,
completing a Department of Housing application and
obtaining identification. Jason's housing needs were met
through the STAY Program, where he continues to be

$2,127,571
TOTAL REVENUE

supported by our Mobile Support team and receives
clinical mental health support through the community.
Jason will be presented to various complex panels for
consideration for other housing opportunities as they
present.

Funding received from the Department
of Housing & Public Works

KYLE
Kyle 18. In the past found it difficult to settle into new

150

environments and he entered the service after his last
placement broke down. He had been with Child Safety
for many years and had been diagnosed with an
intellectual impairment, ADHD and complex mental
health issues, which at times can be challenging for him

100

in the service environment. Kyle was open to
understanding how his health could be better managed
with support and could assist him in working towards his
goal of independence. He was supported by the Team to
apply for NDIS support, something that he had not

50

considered doing in the past. Kyle was connected to
other support within the community including an
assessment from an occupational therapist, obtaining
identification and learning the life skills to support his
independence.
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SUPPORTING YOUNG PEOPLE TO ACHIEVE THEIR GOALS

LEANNE
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FIGURE 1.
Tenancy & Support Program
Total Number of young people
supported 2019-2020 - 198
Mobile Support 109
Immediate Accommodation - 49
Transitional Accommodation - 41
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FIGURE 2.
Tenancy & Support Program
Total Number of young people by
gender 2019-2020 - 198
Male - 102
Female - 86
LGBTQIA - 10

These figures represent how young people
identified themselves on entry into
service.
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Leanne 20, contacted the Youth Access Team, requesting assistance
to find somewhere to live. She stated that she was a victim of
Domestic Violence and had fled her home where she was supported
by her partner, to stay with a family member whilst she tried to sort
things out. Leanne had no income and was not eligible for Centrelink
assistance as she is a New Zealand citizen. She also had her pets to
consider. Leanne felt trapped and found herself reliant on family,
where she had been forced to go and stay. She knew this was not
ideal and felt that this decision had strained the relationship. Leanne's
health significantly deteriorated through her change of circumstances.
Having experienced multiple mental health concerns for most of her
life Leanne had for a period of time felt her condition had remained
stable.
Understanding Leanne's story assisted the Brief Interventions Team to
work with Leanne to meet her needs. Leanne's goals were straight
forward - gain mental health support, financial support and
accommodation. The Brief Interventions Team assistance to Leanne
included referral to mental health supports including a psychologist
that she felt she made a connection with, to Life Without Barriers for
social support 2 days per week, and to a Relationship Support
Service. Leanne was successful in her application for financial
assistance and then able to consider the next step of her
independence.
Leanne wasn't sure about where she wanted to live, only that she
wanted her own space where she could care for her animals. She was
assisted with her Department of Housing Application for Social
Housing Assistance and supported into temporary accommodation.
This accommodation also provided relief to the her family, as they had
been struggling with the fatigue within the household. Whilst Leanne
was waiting for more permanent housing opportunities the Brief
Interventions Team continued to provide wrap around support through
referral to community agencies for material aid. The Department of
Housing were also able to assist with Rent Connect , providing weekly
financial rent support for Leanne to explore independent housing
opportunities.
Leanne's story changed when she received advice that a private rental
opportunity in another region had been approved. The Brief
Interventions Team was able to assist with moving expenses, material
support and referral to a supporting agency in the area, to assist
Leanne with maintaining the tenancy and her independence and
providing mental health support to keep her connected to the
community. Leanne and her pets are extremely happy and she reports
that her relationship with her family is much better now she has her
independence and Family relationship support.
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SUPPORTING YOUNG PEOPLE TO ACHIEVE THEIR GOALS
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FIGURE 3.
Tenancy & Support Program
Total Number of young people
supported by age
15 years - 10
16 years - 37
17 years - 74
18-19 years -72
20-24 years - 5

18 year old Jake, contacted the Youth Access Team requesting
accommodation support. He was unable to stay with his family, and
was wanting to make some positive changes in his life. He was
open and said that he really needed help. Jake received
accommodation support and assistance to identifying goals relating
to mental health (high levels of anxiety), managing his substance
misuse and improving his living skills. Jake was unemployed and
not entitled to welfare assistance due to his New Zealand
citizenship. The team support Jake in gaining identification, referral
to mental health support services, connection with alcohol and
other drugs (AOD) support services. Additional Jake was support to
explore vocational opportunities, attending an interview with Icon
Training for a paid position in a training program - Jake was
successful in gaining a placement. Whilst maintaining his
accommodation with us, Jake continued to develop his life and
living skills, work on his self development and moved into
transitional accommodation to continue to receive support to ensure
that he continued on path. Jake's success had a very positive
impact on the other residents where he found that they looked up to
achievements and perceived success.
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FIGURE 4.
Tenancy & Support Program
Referral Source

Alicia 17, entered the service after her relationship with her father
became strained and was unable to continue to go to school
because of the stress that she was feeling. Alicia felt that there had
been a significant change in her mental health, was experiencing
high level of anxiety and started to notice changes in her eating
habits. She didn't know why she felt this way. Alicia was referred to
clinical support to assist with her mental health and connected with
support at school to assist her to continue to complete Yr 12. Her
Clinical Psychologist was able to work initially with Alicia to
understand and develop strategies to manage her feelings and then
support the family through the reunification process. Alicia was able
to rebuild her relationship with her family, complete her schooling
and transition back into the family home with continual wrap around
support.

Total - 198
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SUPPORTING YOUNG PEOPLE TO ACHIEVE THEIR GOALS
150

BREE
Bree 17, was referred to the Project, presenting with complex
mental health concerns and moved into semi supported
assistance. Bree didn't have anywhere to go after being
discharged from hospital. Often young people who are
50
stablising after treatment, find that moving into shared
arrangements can be difficult with people they don't know.
Breesince
experienced
setbacks during
this period caused
We are at the highest point we've been
2002. several
Congratulations
to everyone!
by
negative
interactions
with
her
housemate.
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FIGURE 5.
Tenancy & Support Program
Young people tell us these are the
most common reason
for seeking assistance.
Total - 198
150

The TASP team supported Bree to manage her tenancy. They
were impressed with the way Bree dealt with situations that
presented. She showed a high level of communication skills,
maturity and insight. Bree continued to work with Clinical
Supports and manage her well being plan.
Bree felt that she had made a significant improvement and
decided that she preferred to live by herself and she was
supported to find her own unit. She sustained her tenancy
successfully, and after a short period of time welcomed a new
housemate to share the unit. Bree was supported to manage
the new shared housing arrangement through regular
meetings and establish good boundaries and living
arrangements. Bree currently manages her mental health well
and is sustaining her tenancy with minimal support.

100

Due to the COVID-19 crisis, Bree has lost employment
however she has handled this challenge well. The TASP team
believe this young person has developed a high level of
independent living skills and continues to grow and achieve
her goals.
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FIGURE 6.

The Tenancy & Support Program brief
interventions are an immediate response for crisis
assistance when there is no availability in
immediate accommodation for young people
16-18 year or within our housing options.

JOURNEYS

Tenancy & Support Program
Accommodation during the last 12 months before seeking assistance

GOLD COAST PROJECT FOR HOMELESS YOUTH INC. | ANNUAL REPORT 2020

13

SUPPORTING YOUNG PEOPLE TO ACHIEVE THEIR GOALS
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Sonya 22, engaged with the TASP Team requesting assistance
from mobile support. Her goals were to secure safe secure housing
and gain custody of her son who was currently in shared care with
We are at the highest point we've
Congratulations
everyone!
herselfbeen
andsince
her 2002.
ex-partner
however dueto to
her episode of
homelessness she was unable to have the child in her care. Sonya
was also experiencing emotional and financial abuse from her expartner, who was using her current situation against her and had
applied to the Family court for full custody their child.

FIGURE 7.
Tenancy & Support Program
Employment Status
Total - 198
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The TASP Team assisted Sonya to access legal support as well as
Domestic Family Violence (DFV) support and counselling. She was
also supported to access the Department of Housing and Public
Works (DPHW) Placed Based Support Team housing list to
ultimately gain suitable housing for herself and her son. She was
able to gain visitation with her son at her own property and is
currently being supported to change custody arrangements, for
more custody of her son.
Sonya thanked the TASP Team and expressed her gratitude for
their ongoing support to sustain her new tenancy and their
assistance as she works through the Family court process. Sonya
also noted feeling empowered and having a voice, with a stronger
understanding of the emotional abuse she experienced and it's
impact on her life and self-esteem. Sonya is currently going from
strength to strength and feels that she has more control of her life.
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FIGURE 8.
Tenancy & Support Program
Employment - Full time/part time
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Ben 17, contacted us after being referred by his school.
He stated that he was homeless and had been couch
surfing for a month but he was no longer able to stay with
friends. He advised that he was unable to return home as
there had been conflict. Ben felt there had been a
deterioration of his mental health and he was unable to
work things out with family. Ben always had a clear plan
about what he wanted and where he was going in life.
Along with accommodation support, Ben identified that he
required assistance to complete his final year at school,
assistance with improving his mental health and in finding
part time work. With accommodation support in place, Ben
was able to focus on completing his final year. He was
supported with tuition to complete course requirements
confidently and has also received assistance in identifying
university and future accommodation options. The
connection to mental health support, has allowed Ben to
gain personal insight; developed strategies to manage his
anxiety and anger; and learn how to build and manage
future relationships better. We wish you all the best on
your journey Ben.
We at the highest point we've ben since 2002. Congratulations to everyone!

FIGURE 9.
Tenancy & Support Program
Education, Training and
Traineeships
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FIGURE 10.
Tenancy & Support Program
Mental Health
Previous diagnosis of a mental
health condition
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Duncan, was referred to the Project by Clinical Mental
Health for accommodation support. Accommodation is a
requirement for discharge and Duncan stated that he was
unable to go home and had no independent
accommodation. He stated that he wanted to be referred
back to transitional support as he felt that there had been
an improvement in his mental health due to the wrap
around support that he received. Duncan received
accommodation support, assistance to maintain mental
health supports and manage well being. Whilst Duncan still
has his daily challenges, he considers that he is in
recovery and is now able to complete work trials, to reengage positively and rebuild relationships with family.
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JAMIE
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16-year-old Jamie, entered immediate accommodation due
to changes in his relationship at home. He stated that the
relationship had been difficult for many years and
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subsequently the relationship broke down. He found
himself couch surfing with friends for a couple of weeks
and then homeless. His school referred him for assistance.

was enrolled in Yr 11 and really wanted to find stability to
focus on completing his goals. Jamie stayed in immediate
accommodation for a short period of time whilst waiting on
an accommodation place in Transitional Support. He
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Jamie had ambition and wanted to complete his school. He

settled well into Transitional support and developed a
routine immediately.

FIGURE 10.

We at the highest point we've ben since 2002. Congratulations to everyone!

Tenancy & Support Program
Mental Health
Previous diagnosis of a mental
health condition & gaining
therapeutic support.

Jamie's goals related to gaining more permanent secure
housing closer to his education to reduce commuting time,
rebuilding relationships with family, attending mental health
support services to continue to develop his self esteem and
identity goals. Jamie has reached all of his goals and feels

600

that a new chapter has began in his journey.
Well done Jamie we look forward to see you shine!
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FIGURE 12.
Tenancy & Support Program Assistance
Basic Living Assistance - General Support was identified as the
highest need by young people.
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HOW CAN YOU HELP?
There is a serious shortage or quality housing for homeless youth on the Gold Coast.
We provide 39 places for young people to feel safe - 19 of those provide 24/7 care.
29 of those places are Government funded, the Gold Coast Community fund a further
10 beds through donations and material support.
We thank you for your ongoing support and commitment to improving the lives on young
people on the Gold Coast.

We would love you to get on board...
Containers for Change - Collect containers on our behalf. Our scheme ID is: 10007580
Deductible Gift Recipient - We are endorsed by the ATO - DGR1 status. Donations over $2
are tax deductible.
Donations - Donate through our website www.homelessyouth.com.au or by contacting
Administration.
Entertainment Books - support the sale of entertainment books. 20% of proceeds go to
GCPHY Inc.
Material Support - we provide moving out of home kits, personal hygiene items, school packs
and more. Contact us so we can send you a list.
Birthday, Christmas & Easter Gifts - Everyone likes to celebrate right? 16-25-year-olds; gift
cards or material gifts accepted.
Graduations - Come graduation/formal time, support for formal wear, hairdressing etc.
gratefully accepted.
Food Gardens - we would be grateful for any assistance to support growing our own
produce.
Play for Purpose Raffle - Buy a $10 raffle ticket. 50% of the proceeds go to GCPHY Inc.
Start a Fundraising Page - GCPHY Inc. is nominated for fundraising pages through websites
such as givenow.com.au or everyday hero.
Workplace Giving - Set up workplace giving through Good2Give. They arrange the
administration and employees can donate part of their income towards a charity of their
choice.
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IT TAKES A COMMUNITY…THANK YOU TO ALL OUR SUPPORTERS.
5B2F Bakehouse, Chirn Park
AB Patterson College
AJD Bell Solicitor and Honorary Solicitor “Lex”
Bell OAM
Alex Dunlop
Andrew and Pru Lawson
Arcadia College
Anastasia Koimtzidis
Amy Lowe – One Group
Baby Give Back
Bakers Delight, Southport Park
Bartercard
Bob Shyff
Brian O’Connell
Browns English Language School
Busy at Work
Bail and Order Support
Service (BOSS)
Carol McLaughlin and friends
Carolyn Cox
Cheryl & Jan Hatcher
Chirn Park Chempro and Michelle
City of Gold Coast
Commonwealth Bank - Surfers
Cool Phase Pty Ltd
Coolangatta Dental
Charlie Eran
Domestic and Commercial Electrics - Glenn
Domino’s – Shae Piatek
David Gorman
Danny Ellis
Givenow.com.au organisation and donors
Everyday Hero
Easy Consulting
Fuel Bakehouse
Fuller Craig & Shaun
Julie Rasby
Janet Roach
Garden of Vegan
Gold Coast Basket Brigade
Gold Coast City Care
Gold Coast Health - Karlie and team
Gold Coast Rotary
Gold Coast Suns Football Club – including
Peter Wright and Touk Miller
Gold Coast Basket Brigade
Griffith University
Grill’d Local Matters
Greg Aspeling
Gene Peterson
Hair Aid – Krystal and team
Hillsea Real Estate
Icon Training - Peter Mills
Irene Bell
Jesse Bye-Atkinson
John Tyquin
Karlie Standway
Koala Kindy & Community
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Lara Sears
Larry’s Fixit Service
Lavonne Wilson
Lionel Hancock
Lush - Robina
Magistrates Association of QLD
ManageMe Property Management
Mana Nowby
Mark Roland
Mayor Tom Tate
Mayoress Ruth Tate
Men and Family Counselling – Simon Santosha
Michael Waterson
Moira Lockhart and Friends
Matthew Nicols
Murray Vicky & Nepia
National Council of Jewish Women, Gold Coast
New Balance Harbour Town
Noel Grummitt
Nora Hoyer-Schweiter
Nicole Mann
Order of St John Knights Hospitaller
Onthenet
OzHarvest Gold Coast
Pricilla Pitiroi
Palm Beach Currumbin State High School Care
Classes
Paypal Donors
Prue Harding
Quantum Property Services
Quota International Gold Coast
R Marine Crawley – Ben Crawley & team
Rachael Dunbar
Ray White Runaway Bay
Richmond Fellowship Queensland
Runaway Bay Lions Club
Rob Schyff
Share the Dignity
Sheridan Australia
Sleepsafe
Streetsmart – Adam Robinson and Staff
Suncorp – Staff
TAFETailored Wealth Solutions
The Commons Cafe
Unilever
Villaworld Homes
Volunteering Gold Coast
Volunteering Services Australia
Westpac Foundation
Westpac – Staff
Will Powell

Patrons
Cr. Dawn Crichlow, OAM
Hon. John-Paul Langbroek, MP
Trusts and Foundations
Westpac Foundation
CommBank Foundation
Gold Coast Mayoress Charity Foundation
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Gold Coast Project for Homeless Youth Inc
ABN 81 352 427 803
PO Box 2316, Southport QLD 4215
P: 07 5591 3746
E: admin@homelessyouth.com.au
W: www.homelessyouth.com.au
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